
Privacy Policy     

What this policy covers 

Your privacy is important to Krystal Klear Imaging LLC, and so is being transparent about 

how we collect, use, and share information about you. This policy is intended to help you 

understand: 

• What information we collect about you 

• How we use information we collect  

• How we share information we collect  

• How we store and secure information we collect  

• Other important privacy information 

 

This Privacy Policy covers the information we collect about you when you use our 

ultrasound services (“Services”), or otherwise interact with us (for example, by attending 

our premises or events or by communicating with us), unless a different policy is 

displayed.   

This policy also explains your choices surrounding how we use information about you, 

which include how you can object to certain uses of information about you and how you 

can access and update certain information about you.  If you do not agree with this 

policy, do not access or use our Services or interact with any other aspect of our 

business.   

Where we provide the Services under contract with an organization (for example, your 

physician or medical office) that organization controls the information processed by the 

Services.  

https://www.atlassian.com/legal/privacy-policy#what-information-we-collect-about-you
https://www.atlassian.com/legal/privacy-policy#how-we-use-information-we-collect
https://www.atlassian.com/legal/privacy-policy#how-we-share-information-we-collect
https://www.atlassian.com/legal/privacy-policy#how-we-store-and-secure-information-we-collect
https://www.atlassian.com/legal/privacy-policy#other-important-privacy-information


What information we collect about you 

We collect information about you when you provide it to us, when you use our Services, 

and when other sources provide it to us, as further described below.   

Information you provide to us 

We collect information about you when you input it into the Services or otherwise provide 

it directly to us.     

Account and Profile Information: We collect information about you when you register 

for an account, create or modify your profile, set preferences, sign-up for or make 

purchases through the Services. For example, you provide your contact information and, 

in some cases, billing information, when you register for the Services.  

 

Content you provide through our Services: The Services may yield images of your fetus.  

 

Content you provide through our websites: The Services also include our website owned 

or operated by us at www.KrystalKlearImaging.com. 

 

Payment Information:  We collect payment and billing information when you register 

for certain paid Services.  For example, we ask you to designate a billing representative, 

including name and contact information, upon registration.  You might also 

provide payment information, such as payment card details, which we collect via secure 

payment processing services. 

 

Information we collect automatically when you use the Services 

We collect information about you when you use our Services, including browsing our 

websites and taking certain actions within the Services.           

http://www.krystalklearimaging.com/


Cookies and Other Tracking Technologies: Our advertising and analytics third-party 

partners may use cookies and other tracking technologies (e.g., web beacons, device 

identifiers and pixels) to provide functionality  

Third Party Providers: We may receive information about you from third party medical 

providers such as your patient history in connection with the ultrasound Services. 

How we use information we collect 

How we use the information we collect depends in part on which Services you use, how 

you use them, and any preferences you have communicated to us.  Below are the specific 

purposes for which we use the information we collect about you. 

To provide the Services and personalize your experience: We use information about 

you to provide the Services to you, including to process transactions with you, 

authenticate you when you log in, provide customer support, and operate, maintain, and 

improve the Services.   

To communicate with you about the Services: We use your contact information to send 

transactional communications via email and within the Services, including confirming your 

appointments, reminding you of subscription expirations, responding to your comments, 

questions and requests, providing customer support, and sending you technical notices, 

updates, security alerts, and administrative messages.   

To market, promote and drive engagement with the Services: We use your contact 

information and information about how you use the Services to send promotional 

communications that may be of specific interest to you, including by email.  These 

communications may be informed by audits of interactions (like counting ad impressions), 

and are aimed at driving engagement and maximizing what you get out of the Services, 

including information about new features, survey requests, newsletters, and events we 

think may be of interest to you.  We also communicate with you about new Services, 

product offers, promotions, and contests.   

To protect our legitimate business interests and legal rights: Where required by law 

or where we believe it is necessary to protect our legal rights, interests and the interests 



of others, we use information about you in connection with legal claims, compliance, 

regulatory, and audit functions, and disclosures in connection with the acquisition, merger 

or sale of a business.   

With your consent: We use information about you where you have given us consent to 

do so for a specific purpose not listed above.  For example, we may publish testimonials 

or featured customer stories to promote the Services, with your permission.     

How we share information we collect 

Managed accounts and administrators: If you register or access the Services using an 

email address with a domain that is owned by your physician, medical office or 

organization or associate that email address with your existing account, and such 

organization wishes to establish an account or site, certain information about you may 

become accessible to that organization’s administrator.  

. 

Sharing with third parties 

We share information with third parties that help us operate, provide, improve, integrate, 

customize, support and market our Services. 

Service Providers: We work with third-party service providers to provide website and 

application development, hosting, maintenance, backup, storage, virtual infrastructure, 

payment processing, analysis and other services for us, which may require them to access 

or use information about you.  If a service provider needs to access information about 

you to perform services on our behalf, they do so under close instruction from us, 

including appropriate security and confidentiality procedures designed to protect your 

information. 

Links to Third Party Sites: The Services may include links that direct you to other 

websites or services whose privacy practices may differ from ours. If you submit 

information to any of those third party sites, your information is governed by their privacy 

policies, not this one. We encourage you to carefully read the privacy policy of any website 

you visit. 



With your consent: We share information about you with third parties when you give us 

consent to do so.  For example, we often display personal testimonials of satisfied 

customers on our public websites. With your consent, we may post your name alongside 

the testimonial. For another example, we may share information about your ultrasound 

with your physician with your consent. 

Compliance with Enforcement Requests and Applicable Laws; Enforcement of Our 

Rights: In exceptional circumstances, we may share information about you with a third 

party if we believe that sharing is reasonably necessary to (a) comply with any applicable 

law, regulation, legal process or governmental request, including to meet national security 

requirements, (b) enforce our agreements, policies and terms of service, (c) protect the 

security or integrity of our Services, (d) protect our customers or the public from harm or 

illegal activities, or (e) respond to an emergency which we believe in good faith requires 

us to disclose information to assist in preventing the death or serious bodily injury of any 

person.   

How we store and secure information we collect 

Information storage and security 

We use industry standard technical and organizational measures to secure the 

information we store. While we implement safeguards designed to protect your 

information, no security system is impenetrable and due to the inherent nature of the 

Internet, we cannot guarantee that information, during transmission through the Internet 

or while stored on our systems or otherwise in our care, is absolutely safe from intrusion 

by others. 

 

We expect that the Services will only be used by residents of the United States.; therefore, 

we have not included GDPR provisions or other privacy regulations of other countries. 

 

California Requirements 

Exercising your rights: If you are a California resident, there are some additional rights 

that may be available to you under the California Consumer Protection Act (“CCPA”). This 



policy explains the tools that we have made available to you to exercise your data rights 

under the CCPA, such as the right to deletion and the right to request access to the 

categories of information we have collected about you. You will not be discriminated 

against for exercising any of your privacy rights under the CCPA. In order to protect your 

information from unauthorized access or deletion, we may require you to provide 

additional information for verification. If we cannot verify your identity, we will not provide 

or delete your information. 

Sharing your personal information: We don't sell your personal information. We do 

share your information with others as described in the “How we share information we 

collect” section of this policy.  

 

Processing your information: This policy describes the categories of personal 

information we may collect, the sources of that information, and our deletion and 

retention policies. We’ve also included information about how we may process your 

information, which includes for "business purposes" under the CCPA  - such as to protect 

against illegal activities, and for the development of new products, features, and 

technologies.  If you have any questions or would like to exercise your rights under the 

CCPA, you can reach out to Krystal@KlearImaging.com.  

 

Our policy towards children 

The Services are not directed to individuals under 18. We do not knowingly 

collect personal information from children under 18. If we become aware that a child 

under 18 has provided us with personal information without parental or guardian consent, 

we will take steps to delete such information.  

 

Changes to our Privacy Policy 

We may change this privacy policy from time to time. We will post any privacy policy 

changes on this page and, if the changes are significant, we will provide a more prominent 

notice by adding a notice on the Services homepages, login screens, or by sending you 

an email notification.  We encourage you to review our privacy policy whenever you use 

https://www.atlassian.com/legal/privacy-policy#how-we-share-information-we-collect
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the Services to stay informed about our information practices and the ways you can help 

protect your privacy. 

If you disagree with any changes to this privacy policy, you will need to stop using the 

Services. 

Contact Us 

Your information is controlled by Krystal Klear Imaging LLC.  If you have questions or 

concerns about how your information is handled, please direct your inquiry as follows: 

Krystal Klear Imaging LLC 

Daetwyler Plaza 

13420 Reese Boulevard West  

Huntersville, NC 28078 

E-Mail: Krystal@KlearImaging.com  
 


